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About us

Alcohol Focus Scotland is the national charity working to prevent and reduce
alcohol-related harm.
We aim to reduce the impact of alcohol on individuals, families, communities and Scotland as a
whole. We want to see fewer people have their health damaged or lives cut short due to alcohol,
fewer children and families suffering as a result of other people's drinking, and communities free from
alcohol-related crime and violence.
Our mission
To play a leading role in creating a world where alcohol is no longer a major cause of harm.
Our vision
A future free from widespread health and social harm caused by alcohol.
Our values
Independent, equalities-focused, evidence-based, respectful and collaborative.
Our work


Promoting effective alcohol policies at local, national and international level



Communicating news, information, research findings and briefings



Gathering evidence of the harm caused by alcohol and of the most effective and costeffective policies



Developing learning opportunities and resources to support best practice

About our Learning and Development
Alcohol Focus Scotland’s learning and development has been an integral part of our work for over
40 years.
As an accredited training provider in Scotland, we are well established and have a proven track
record for developing and delivering quality, effective and evidence based learning solutions to
diverse audiences.
Our experienced team of trainers and facilitators are professionally qualified and our commitment to
monitoring and evaluation ensures that our programmes achieve the identified learning outcomes
and results.

To discuss your requirements or find out more about learning opportunities please contact:

 0141 572 6700
Learning and Development Team

 training@alcohol-focus-scotland.org.uk

Jane Wilson, Learning & Business Development Lead

 jane.wilson@alcohol-focus-scotland.org.uk
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Managing Alcohol & Drugs
in the Workplace

Overview
Managing Alcohol & Drugs in the Workplace is a blended learning course which includes a 45 minute
pre-course online learning module followed by a three hour classroom based module.
The course raises awareness of the social and economic impact of alcohol and drugs in Scotland
and provides information and guidance to employers on how to deal with alcohol and drug related
issues in the workplace. Attendees will learn more about identifying employees and have the
confidence, knowledge and skills to effectively manage the issues relating to problematic use which
may be affecting employees.

Who is this course suitable for?

Learning Outcomes

Managing Alcohol and Drugs in the
Workplace training is suitable for
anyone who has a responsibility for
supervising or managing staff.

On completing training, learners will:

Accessing this learning
We can deliver bespoke learning
experiences to groups of up to 12
learners across Scotland from as
little as £35 per person.



Have an increased awareness and understanding of the
impact of alcohol and drugs in Scotland.



Be more confident to raise the issue with colleagues.



Be more confident to manage the issue of alcohol and
drug use in the workplace.



Have a better understanding of workplace alcohol and
drug policies.

The course can be tailored to meet
specific requirements and in line
with current workplace policies.

What learners said...

Alcohol Focus Scotland also delivers courses through Healthy Working Lives across Scotland.

“I am better prepared to speak to staff if I have concerns
sooner than later”.

To find out more about
costs and accessing
learning in your area.

“I have a better understanding of how to deal with alcohol
and drug problems”.

“The course was really interesting and was delivered with a
good mix of tutor led, group discussions and feedback”.
“Great course. Very thought provoking”.

w w w . a l c o h o l - f o c u s - s c o tl a n d . o r g . u k / t r a i n i n g
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Alcohol Affects Us All

Overview
Alcohol Affects Us All is an interactive one day training course aimed at ensuring learners have the
skills, knowledge and confidence to support those they work with who may be affected by alcohol.
The workshop covers a range of topics exploring the impact of alcohol related harm on individuals,
families, communities and society as a whole.
Using a mix of discussion and activities learners will have a better understanding of their role and the
wider support available.

Who is this course suitable for?

Learning Outcomes

This workshop is suitable for
anyone working with people who
may be affected by alcohol.



The workshop will be particularly
relevant to Tier 1 & 2 employees
and those working in primary
health care, social care, housing
and the voluntary sector.



Accessing this learning



Workshops can be delivered
across Scotland to groups of up to
16 learners for as little as £45 per
person
Alcohol Affects Us All can be
tailored to suit specific audiences
and requirements.
To find out more about
this workshop.






Learners have enhanced awareness and understanding of the
problems caused by alcohol in Scotland.
Learners are more aware of the policies and laws related to
tackling alcohol issues.
Learners have increased knowledge of the effects of alcohol
on individuals and those around them.
Learners have greater awareness of interventions and support
services available.
Learners have increased confidence and skills to work with
and support people with alcohol problems.
Learners have a better understanding of how to engage in
local activity to reduce alcohol harm.

What learners said...
"Fun and interactive course with good group activities to keep
you engaged, course trainer approachable and well presented".
"One of the most enjoyable courses I have ever been on".
"Great exercises which made the course interesting and relevant,
enjoyed participation aspect of the course, engaging delivery".
"Fab training, good information and lovely handouts to take
away".

w w w . a l c o h o l - f o c u s - s c o tl a n d . o r g . u k
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Alcohol & Older People

Overview
Alcohol and Older People is an interactive one day workshop designed to support those working with
older people. The workshop covers a range of topics including the effects of alcohol on older
people’s health and wellbeing, the reasons why older people may start drinking and the interaction
of alcohol with medication.
This interactive course provides learners with the skills, knowledge and confidence to talk to older
people about their alcohol use and explores appropriate interventions and support services that are
available.

Who is this course suitable for?

Learning Outcomes

Alcohol and Older People training
is suitable for anyone who has a
responsibility for supporting and
working with older people.

• Learners have an enhanced awareness of the problems caused
by alcohol.

Training has been delivered to
Sheltered Housing Officers across
the South Lanarkshire area.

• Learners are more aware of interventions and support services
available.

Accessing this learning
Workshops are available for
groups of up to 16 people across
Scotland for as little as £45 per
person.
We can tailor the programme to
meet specific audiences and
needs.
To find out more about this
learning opportunity

• Learners have increased knowledge of the effects of alcohol on
individuals and those around them.

• Learners have increased confidence and skills to work with and
support people with alcohol problems.

What learners said...
"Very informative, gained knowledge and understanding of
alcohol problems in Scotland and in older people.
“Awareness of alcohol related problems and effects on the
body and tips on how to reduce consumption".
"I found this training very informative and now have a better
insight into the problem and issues that are there. I would feel
more confident dealing with the issues now and effects on older
people”.

w w w . a l c o h o l - f o c u s - s c o tl a n d . o r g . u k / t r a i n i n g
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Building resilience in pre-school
children
(using Oh Lila resources)

Overview
Oh Lila is a flexible resource which aims to build resilience and protective factors in young children,
helping them to explore their emotions, develop social skills and identify trusted adults. Oh Lila
encourages children to communicate and ask for help when they are scared or worried.
Developed in consultation with nurseries and early years practitioners, Oh Lila is linked to the
curriculum for excellence with a particular focus on Health and Wellbeing.
The 4 hour Oh Lila workshop provides learners with an interactive and engaging experience which
links theory and policy with practical exercises to ensure that those attending have the knowledge,
skills and confidence to use the resource in practice.

Who is this course suitable for?

Learning Outcomes

The course is suitable for
practitioners working with young
children of pre-school age.

• Learners have increased awareness and understanding of the

Accessing this learning

• Learners are confident to the resource and manage disclosures
from children.

problems caused by alcohol in Scotland.

• Learners are more aware of local and national early
The resource is now widely used in years policies and strategies.
over 600 nurseries and early years • Learners have increased awareness of key themes of Oh Lila and
services across Scotland.
how it relates to building resilience in children.

Oh Lila workshops can be
delivered to groups of up to 16
learners across Scotland for as
little as £35 per person.
Sessions are available as one 4
hour session or 2 two hour twilight
sessions.
To find out about costs of
Oh Lila workshops and
resources.

What learners said about Oh Lila...
“The Oh Lila workshop was brilliant, I’m brimming full of ideas to try
out with the children I work with, thank you so much”.
“Oh Lila was an excellent training course, I would recommend all
nursery staff complete this training”.
“The course has enhanced my knowledge and given me helpful
and encouraging tips on how to interact and encourage children to
speak out”.

*Excluding Oh Lila resource packs

Find out more

www.ohlila.org.uk
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Supporting children affected by
parental drinking
(using Rory resources)

Overview
Rory workshops provide learners with an opportunity to learn more about Rory and how it can be
used with children aged five to eleven years.
The interactive workshop covers a range of topics linking theory and practice which aim to build
learners confidence skills and knowledge to use the resources in education settings.
Based on the Rory storybook, the resource pack aims to build resilience and protective factors in
children. The pack comes with a range of age appropriate lesson plans and activities which focus
on exploring relationships, development of problem solving and communication skills and introducing
the topic of alcohol in a safe and sensitive way.

Who is this course suitable for?

Learning Outcomes

Rory workshops are suitable for
teachers and other professionals
working with children in
education.

• Learners have an enhanced awareness and understanding of the
problems caused by alcohol in Scotland.

Rory is now used by over 700
trained professionals across
Scotland.

• Learners are more confident to identify children who are or may
be affected by parental drinking.

Accessing this learning
Rory workshops can be delivered
to groups of up to 16 learners for
as little as £35* per person.
Sessions can be delivered as a 4
hour session or as 2 two hour
twilight sessions.
To find out more about
Rory workshops and
resources.

• Learners have greater awareness of the impact of harmful
parental drinking on children and families.

• Learners have increased confidence and skills to discuss
parental alcohol use with a child and manage disclosure.

What learners said about Rory...
“Excellent course, excellent resources and excellent trainer. Good

mix of theory and practice which gives me confidence to
implement Rory in our school”.
“Lots of excellent resources to use and food for thought on a very
topical and worrying issue. Well done the trainer was excellent.”
“Excellent course went through the issues step by step and clear
guidance & support given on how to manage and approach
these issues with young people . Rory resources are excellent”.

*Excluding Rory resource packs

Find out more

www.roryresource.org.uk
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CHAT
(Children Harmed by Alcohol Toolkit)

Overview
Building on our existing Oh Lila, Rory and A.D.A.M resources, C.H.A.T provides professionals working with
children, young people and families affected by alcohol harm or in recovery with a wide range of
engaging and age-appropriate resources that aim to build resilience and protective factors.
The one day training programme explores the social effects of alcohol and the impact on children and
families. Practical activities provide opportunities to get to know CHAT and build confidence to use the
resources in practice.
CHAT has been developed in consultation with a wide range of professionals and was launched in
April 2016, following a successful pilot and independent evaluation in Greater Glasgow and Clyde.

Who is this course suitable for?

Learning Outcomes

CHAT training is suitable for anyone
working with children, young people, or
families affected by alcohol harm or in
recovery.

On completing the workshop learners will have:

CHAT is used in a wide variety of
settings including social work, addiction
services, community justice and
children and family services.

Accessing this learning
Next dates: 20th February 2018
22nd March 2018
30th May 2018
Location:
Alcohol Focus Scotland
Cost:
£90 per person*
CHAT workshops can also be delivered to
groups of up to 12 learners from as little as
£60 per person*.
To find out more about costs of

 Greater awareness of the problems caused by alcohol in
Scotland.

 Greater awareness of the impact of alcohol harm on
individuals, children, young people and families.

 Increased skills and confidence to use the CHAT resource.
 Greater awareness of the support available for those
affected by alcohol.

What learners said about CHAT...
"Brilliant training. Extremely relevant to Social Work and
building trusting relationships. Resource pack brilliant and
can be used so we can build relationships positively rather
than being seen as scary social worker".
“Informative and thought provoking whilst still enjoyable
and relaxed. I would highly recommend to others”.
“Honestly the most enjoyable training I have been on for a
long time. Great mix of exercises, movement and
discussion. The time flew by which is rate for a full day
training. Thanks”.

*Excluding costs of CHAT resource packs

Find out more

w w w . c h a tr e s o u r c e . o r g . u k
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Scottish Certificate for Personal
Licence Holders Qualification

Overview
This one day training course will provide learners with a clear understanding of the Licensing
(Scotland) Act 2005 and the responsibilities of the Personal Licence Holder.
The course content is specified by the Scottish Government and covers an introduction to licensing,
responsible operation of licensed premises, and the effect of irresponsible operation on society and
health.
The qualification is awarded by City & Guilds and accredited by the Scottish Qualifications Authority.
(SQA) for the purposes of the Licensing (Scotland) Act 2005.
Note: Pre-course reading to be undertaken

Who is this course suitable for?

Learning Outcomes

The Licensing (Scotland) Act 2005
requires all staff in licensed premises
to complete basic training before
serving or selling alcohol.

Learners have increased knowledge and understanding of:

This course is suitable for anyone
working in licensed premises who is
currently or looking to become a
Personal Licence Holder.

 The functions of Licensing Standards Officers and their powers.

Suitable for those working in both on
and off-licence premises.

Accessing this learning
Dates: Monday 26th February 2018
Wednesday 21st March 2018
Wednesday 18th April 2018
Location: Alcohol Focus Scotland
Cost:
£130 per person
£75 per person (Refresher)
All costs include textbook and exam.

 Licensing objectives and definition of ‘alcohol’.
 What constitutes an unlicensed sale.

 Offences under the Act, particularly those involving young

persons.

What learners said...
"Our trainer was brilliant at explaining everything to us. I really
enjoyed the day and feel like I now have a sound understanding
of my role and responsibilities”.
“The course covers a lot of different points and is informative in
a relaxed and comfortable atmosphere”.
Workbook for staff of licensed
Staffworkbook availablepremises
to
available to purchase.
purchase

Also Servewise staff training course
available online

w w w . a l c o h o l - f o c u s - s c o tl a n d . o r g . u k / t r a i n i n g
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Licensing Standards Officer
Qualification

Overview
Licensing Standards Officer Training is a mandatory qualification for Licensing Standards Officers in
Scotland. This three day course covers a range of topics specified by the Scottish Government
including; an introduction to licensing, responsible operation of licensed premises and the effects of
irresponsible operation on society and health. Note: Pre-course reading to be undertaken.
Learners will undertake a multiple choice assessment completed at the end of training,
to receive their qualification awarded by Alcohol Focus Scotland and accredited by
the Scottish Qualifications Authority (SQA) for the purposes of the Licensing (Scotland)

Who is this course suitable for?

Learning Outcomes

This course is suitable for Licensing
Standards Officers (LSO’s)
employed by their local Council.



It may be useful for those involved
in monitoring licensed premises i.e.
Licensing Board administration
staff or those looking to become
LSO’s.






Learners will understand the functions of Licensing Standards
Officers and their powers.
Learners will have knowledge of offences under the Act,
particularly those involving young persons.
Learners will have increased knowledge of licences and
operation conditions in Scotland.
Learners will have an understanding of associated laws.
Learners will have increased knowledge of social responsibility
and conflict management.

Accessing this learning

What learners said...

Course Dates: 18-20 April 2018

“Very informative. A good balance between licensing trade and
council officials. Comprehensive yet relaxed”.

21-23 August 2018
Location: Alcohol Focus Scotland
Cost: £550 per person
Costs include all reading materials
and exam.

“I came with very little knowledge, but I am more confident
leaving that I will be able to apply everything I have
learned. Course was well presented and easy to understand”.

w w w . a l c o h o l - f o c u s - s c o tl a n d . o r g . u k / t r a i n i n g
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Licensing Board Member
Qualification

Overview
The Licensing Board Member Qualification is a mandatory qualification for Licensing Board Members
in Scotland. This one day course is delivered by our experienced trainers and covers a range of
topics specified by the Scottish Government. Note: Pre-course reading must be undertaken.
Learners will undertake a multiple-choice assessment completed at the end of training to receive
their qualification. The Licensing Board Members Qualification is awarded by
Alcohol Focus Scotland as a recognised SQA Awarding Body.

Who is this course suitable for?

Learning Outcomes

This training is mandatory for
Licensing Board Members in
Scotland.

On completing training learners will have

Also suitable for Licensing Board
Members, Clerks, those working
within local authority
licensing and other stakeholders
involved in the local licensing

Accessing this learning
Training can be delivered in local
areas for up to 15 candidates.
Cost per course: £1250
Note: Courses with fewer than three
candidates will be charged per
candidate. Please contact us for
more details.
Additional charges for travel and/or
accommodation may apply.

 Greater awareness of the problems caused by alcohol in

Scotland.
 An understanding of licensing and associated legislation.
 Increased understanding of the roles and responsibilities of

Licensing Boards in Scotland.
 Increased understanding of the roles and responsibilities of key

stakeholders involved in licensing in Scotland.

What learners said...
“The trainer was very informative, thorough and engaging. I
now feel confident in my role on the licensing board”.
Our trainer was brilliant at explaining everything to us. I enjoyed
the day and feel like I now have a sound understanding of the
role and responsibilities of the licensing board”.
“Great course delivered with professionalism, insight, knowledge
and wit”.

w w w . a l c o h o l - f o c u s - s c o tl a n d . o r g . u k / t r a i n i n g
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Bespoke Training
Workshops

Alcohol Focus Scotland works with a wide range of partners to provide engaging and effective
learning opportunities to help people understand, manage and prevent the harm caused by
alcohol. We can provide learning opportunities for:


Early years workers, teachers and others working with children and young people affected by a
family member's drinking.



Employers who want to raise awareness of and manage alcohol/drug issues in the workplace.



People in a professional or personal role caring for someone affected by alcohol.



Volunteers and staff on telephone helplines providing alcohol information and support.

Who we have worked with

What we can do

NHS Greater Glasgow & Clyde

All of our learning programmes (other than licensing courses which
follow national standards) can be customised to focus on particular
aspects or to suit particular client groups.

Scottish Football League
South Lanarkshire Council
Rainbow Room International
Rolls Royce
HMRC

Our learning and development team have vast experience, working
with a wide range of partners to develop and deliver effective and
engaging learning solutions with a clear focus on achieving
identified learning outcomes.

What organisations have said...
“Alcohol Focus Scotland’s sessions were well-paced, interesting and had relevant content with a good
tie in with associated latent health risks. They provided plenty of information and positive advice which
wasn’t over bearing or prescriptive with regard to lifestyle change. The moderation message was clear
but still gave enough information for those with problems to really start to self reflect”. (Rolls Royce)
“Thank you for assisting HMRC East Kilbride to deliver our ‘Learning at Work Week’ event. Staff

feedback has been incredibly positive and we are extremely grateful to you for taking time out to
come along and educate and inspire our people”. (HMRC, East Kilbride)
To discuss your requirements or find out more about learning opportunities please contact:

 0141 572 6700
Learning and Development Team

 training@alcohol-focus-scotland.org.uk

Jane Wilson, Learning & Business Development Lead

 jane.wilson@alcohol-focus-scotland.org.uk
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Venue Hire
Alcohol Focus Scotland’s meeting and event spaces are located on Buchanan Street in the very heart of
Glasgow City Centre.
Our Dundas and Buchanan suites are ideal venues for hosting
meetings, workshops, training sessions, seminars, presentations, team
away days or other events.
Rooms are available to book Monday to Friday 9am to 5pm.
Hire of our venue includes:




Tea, coffee and refreshments
Use of equipment
Use of flipchart and pens

Dundas Suite
The Dundas suite is a versatile space that can
accommodate different layout preferences to
suit your requirements.

Layout Options
Theatre Style

25

U-shape (no tables)

18

Boardroom

16

Classroom

12

Buchanan Suite
Ideal for smaller events, the Buchanan Suite is an excellent
choice for hosting meetings, workshops or training sessions.

Layout Options
U-shape (no tables)

10

Boardroom

10

To find out more about hiring our meeting and event spaces please contact:

 0141 572 6700

 hire@alcohol-focus-scotland.org.uk
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Websites and
resources to download

www.myfamilyandalcohol.org.uk
The My Family and Alcohol Website provides information about alcohol and provides a safe space for
people to explore if and how their own or someone else’s drinking may be affecting their life.
Developed in consultation with family members, the website contains self-assess questionnaires, videos
videos sharing personal experiences of how alcohol can affect family life and a directory of services.
My Family and Alcohol posters are available to order free of charge*.

*For orders being sent by royal mail, postage costs will apply.

www.adamresource.orguk
ADAM offers young people a safe space to explore if and how someone else’s drinking may be affecting
their life.
Developed in consultation with young people and professionals, the website contains self-assess
questionnaires, animated videos sharing real life personal experiences, tips and advice and links to local
and national sources of support.
ADAM posters are available to download from the website or can be ordered free of charge*.
*For orders being sent by royal mail, postage costs will apply.

Licensing Resources available to download
Licensing Resource Pack

Community Toolkit

For professionals involved in
Scotland’s licensing system

Alcohol Focus Scotland’s
toolkit to help people raise
concerns about the
impact of alcohol in their
local community.

This resource pack provides
guidance on licensing
processes, collection of
evidence on local alcohol
related harm and the
development of licensing
board policy statements, and
overprovision policies.

The toolkit explains how
the licensing process
works and provides
practical tips for people
who want to get involved.

w w w . a l c o h o l - f o c u s - s c o tl a n d . o r g . u k
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www.alcohol-focus-scotland.org.uk

Alcohol Focus Scotland
166 Buchanan Street,
Glasgow, G1 2LW
Tel: 0141 572 6700
Email: training@alcohol-focus-scotland.org.uk
Web: www.alcohol-focus-scotland.org.uk
Twitter: @alcoholfocus

Alcohol Focus Scotland is a Registered Scottish Charity (SC009538) and a Company Limited by Guarantee (Scottish Company No. SC094096).
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